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Criterion 11 — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process

Student Satisfaction Survey Analysis for Year 2020-21

During the Academic year 2020-21 the Total number of students enrolled are
185. We have conducted offline Student Satisfaction Survey. The total students
participated in the survey are 168 out of 185.

I. How much of the syllabus was covered in the class?
4 — 85 o 100%
3-T70 1w B4%
2-3551069%
1- 30 to 54%
() —Below 30%,

:I.-;-I'loice Number/ Remark | Students Responses _|
4 [ 85 to 100% 81
3| 70to 84% 62
2 | 5510 69% 25 |
1| 30to 54% 0 |
0 | Below 30% _ 0

How much of the syllabus was covered in the
class?

= 85 1o 100%

= 70 to Bd¥
55 to 69%

® 30 ko 544

= Below 30%
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2. How well did the teachers prepare for the classes?
4 ~Thoroughly
3 — Satisfactorily
2 - Poorly
| = Indifferently
0 - Won't teach at all

'_(':_hci::e Mumber/ Remark Students Responses |
4 | Thoroughly 90
3 | Satisfactoril 53
2 | Poorly 23 |
1 | Indifferently 2]
0 | Won't teach at all 1}

How well did the teachers prepare for
the classes?

= Thoroughly

= Satisfactoril
Poor by

s Indifferently

= Waon't teach at all
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3. How well were the teachers able to communicate?
4 — Always effective
3 - Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
{— Very poor communication

| Ehclt:e_N_umber}' Remark Students Respanses
Always effective 131 |
Sometimes effective 28

| Just satisfactorily 9

_Generally ineffective ) — 0
Very poor communication 0l

How well were the teachers able to
communicate?

» Always effective

s Sometimes efective
Just satisfactorily

» Generally ineffective

= Very pror commmuricatio
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4. The teacher's approach to teaching can best be described as

4- Excellent
3 = Very good
2 - Good

| — Fair

0- Poor

—Clioicn_e Number/ Remark Students Respnnseé ]
4 | Excellent 116
3 | Very good a2
N 2 | Good 9
1| Fair 1
0 | Poor

The teacher's approach to teaching can best be
described as

= Excellent

» Very good
Good

= Fair

« Poor
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5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
3 — Usually fair
2 — Sometimes unfair
| — Usually unfair

(- Unfair
Choice Number/ Remark Studenté-ﬁesponses
e 4 | Always fair 158
3 | Usually fair 10
2 ”.Sometimes unfair B 0
1 | Usually unfair ) 0
0 | Unfair - i}

Fairness of the internal evaluation process by the
teachers.

= Abways fair

= Usually Fair
Sametimes unfair

= Lisually unfair

= Lintaur
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6. Was your performance in assignments discussed with you?
4 — Every lime
3 — Usually
2 = Occasionally/Sometimes

| - Rarely
- Never
Choice Number/ Remark Students Responses |
4 | Every time 132
3 | Usually 27
2 | Occasionally/Sometimes i
1| Rarely 1
| 0 | Never _ 0]

Was your performance in assignments discussed
with you?

= Every time

® Usually
Cecasionally/Sometimes

= Rarely

s Mevpi
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7. The institute takes active interest in promoting internship. student exchange, field visit
opportunities for students.

4 — Regularly

3 - Often

2 — Sometimes

1 — Rarely

0— Mever o

Choice Number/ Remark | Students Responses
4 | Regularly 162 |
3 | Often &
2 | Sometimes 0
1 | Rarely 0
0| Never o

The institute takes active interest in promoting
internship, student exchange, field visit
opportunities for students

& 0

= Regularky
= [iften

Lometimes
® Rarely

. Mewer

162
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8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly

3 - Very well
2 - Moderately
1 — Marginally
0 Not at all

Choice Number/ Remark Students Responseﬂ
4 | Significantly 148
3 | Very well 16 |
2 | Moderately 4
1 | Marginally 0
0 | Not at all 1]

The teaching and mentoring process in your
institution facilitates you in cognitive, social and
emotional growth.

16 40
‘i w Significantly
® Wery well
Bdcder ately
= Marginaliy
= Mot at all

148
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9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree

3 - Agree

2 — Neutral

1 — Disagree

0- Strongly disagree

Choice Number/ Remark Students Responses
4| strongly agree 156
3 | Agree 9
2 | Neutral 2}
= 1 | Disagree X |
0 | Strongly disagree 0|

The institution provides multiple opportunities to
learn and grow.

s Strongly agree
# Agree

MNoutral
s Disagree

Strongly disagree

156
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10. Teachers inform you about your expected competencies, course oulcomes and programme
outcomes,
4 — Every time

3 — Usually

2— Occasionally/Sometimes

| - Rarely

0— Never

Choice Mumber/ Remark Students Responses

4 | Every time 159
3 | Usually 9
2 | Occasionally/Sometimes o
1 | Rarely = 0
0 | Never ]

Teachers inform you about your expected
competencies, course outcomes and programme
outcomes

s Every time
s Lsually

Ciccasionally /Sometimes
= Farely

= Mevar

159
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I1. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3 — Usually
2 - Occasionally/Sometimes
| — Rarely
0 — 1 don’t have a mentor

-_Chcrice Number/ Remark Students Responses

i 4 | Every time - 162

. 3 | Usually o 6
2 | Occasionally/Sometimes 0
1 | Rarely 0

I_ 0 | I don’t have a mentor 0

Your mentor does a necessary follow-up with an
assigned task to you

& 0
= Every time
w sually
Oeeasional ly/Sometimes
= Rarely
162

o 0 don’t have a mentan
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12. The teachers illustrate the concepts through examples and applications.

4 — Every time
3 — Usually
2 — Oceastonally/Sometimes
|- Rarely
0 — Mever
Choice Number/ Remark Students Responses
a | Every time 162
3 | Usually 6
| 2 | Occasionally/Sometimes 0
1 | Rarely 0
A 0 | Mever 0

The teachers illustrate the concepts through
examples and applications.

® Every time

» Lsually
Crocasionally/Sometimes

= Rarely

o Meyer

162
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13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 - Fully
3 — Reasonably
2 — Paruially
1 - Slightly
(— Unable to
Choice Number/ Remark | Students Re;ponses_j
4 | Fully 156 |
== 3 | Reasonably g
L 2 | Partially 3
- 1| Slightly 0
| 0]unableto ) 0|

The teachers identify your strengths and
encourage you with providing right level of
challenges.

= Fully

= Reasonably
Partially

= Slightly

= Lnable to
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14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time

3 — Usually
2 ~ Occasionally/Sometimes
| — Rarely
0 — MNever
Choice Number/ Remark | Students Responses
4 | Every time 126 |
L 3 | Usually 41
2 | Occasionally/Sometimes 1 |
i 1| Rarely 0
0 | Never ' 0 |

Teachers are able to identify your weaknesses
and help you to overcome them

» Ewvery time

= Llsually
Oecastaonally/Sometimes

= Harely

= Mever
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I5. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
4 — Strongly agree

3 - Agree
2 — Neutral
| — Disagree

0 — Strongly disagree

Choice Number/ Remark Students Responses
4 | Strongly agree 125
3 | Agree 42
2 | Neutral 1
1 | Disagree
| 0| Strongly disagree 0

The institution makes effort to engage students
in the monitoring, review and continuous quality
improvement of the teaching learning process.

[H]

s Strongly agree
= fgree

Meutral
= [isagree

= Strongly disagree
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16, The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4 - To a great extent
1 - Moderate
2 - Some what
1 - Very little
0 — Not at all

Choice Number/ Remark Students Responses
4 | To a great extent 114
3 | Moderate 48
2 | Some what 2
1 | Very little
L 0 | Not at all 0

The institute/ teachers use student centric
methods, such as experiential learning,
participative learning and problem solving
methodologies for enhancing learning
experiences

240

« T a greal ewtent

a8 i

= hoderate
Some what

= Wery little

Not al all
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17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0 - Strongly disagree

Choice Number/ Remark | Students Responses ]
4 I Strongly agree 98

3 | Agree ' 62

2 | Neutral 8

1 | Disagree 0

| 0 | Strongly disagree - a

Teachers encourage you to participate in
extracurricular activities.

s Strongly agree

= BEres
Meutral
= Disagres

Strongly disagree
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18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make vou ready for the world of work,
4 — To a great extent

3 - Moderate
2 — Some what
1 - Very little
0 — Not at all

Choice Number/ Remark Students Respanses
Tﬂ a great
| 4 | extent 118
3 | Moderate 46
2 | Some what 4
1| Very little 0
0| Notatall 0

Efforts are made by the institute/ teachers to
inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

40

= To a great extent
s foderate

Some what
= Yery little

Mot at all
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19, What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4 — Above 90%
3-70-89%
2-50-69%
1 -30-49%

() — Below 29%

Choice Number/ Remark Students Responses
4 | Above 90% 158
3| 70-89% 8
2 | 50-69% 2
1|30-49% 0
0 | Below 29% . 0

What percentage of teachers use ICT tools such
as LCD projector, Multimedia, etc. while teaching.

8

= Above 90%

= 10 - B9%
50 - 69%

= 30 - 49%

= Below 29%
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20. The overall quality of teaching-learning process in your institute is very good,
4 ~Strongly agree

3 - Agree
2 — Meutral
| — Disagree

{0 — Strongly disagree

| Choice Number/ Remark | Students Responses

i 4 | Strongly agree 121
3 | Agree 43
2 | Meutral 4
1 | Disagree 0
0 | Strongly disagree | 0|

The overall quality of teaching-learning process in
your institute is very good.

4.0

& Strongly agree
= Agres

MNeutral
= [Haapree

« Strongly disagree
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21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

Best Experienced Teachers

2 All Teachers are highly qualified
3 Teachers are very co-operative, and in touch personally
4 Institute provides internship to all the students in top reputed organizations
3 Institute has tie up with various companies, we seek more MNC's
6 Require more outdoor sports.
7 Request to start more PG Programs like MCA
8 More Industry Visits are necessary by the Institute.
9 Institute can organize more sessions on Research and Consultancy programms
10 Suggest to organize huge no. of Tree plantation programms
11 Request more post COVID Industry Visits.
12 Suggest Activity based learning.
13 Request to Organize HR Panel Discussion.
l4 Request to share/organize success story of Startup.
] All teachers are very good and excellent in Teaching.
16 I have learned lot of things from Institution, and would like to make my career
according to directions given by teachers.
Dr. aji Mundhe
Directgr
IIMS, Chinchwad, Pune
Dr. Shivaji Mundhe
International Instim?e:rc?f F:'Inar /
nagement Scienca

Chinchwad, Pune - 411 033



